- SMU Conflict Resolution Center
y Evaluation Form

Mediator (5): Venky Venkatraman Date: |

Case Name: 1

gggsg_ﬂﬁ: 7 : Party Name {o::«twml)

Wasyourmediation: ___ CourtOrdered I Court Ordered, was the mediation _ Yes

Voluntary order requested by the parties? No

‘What was the outcome of your mediation: Did mediation provide any of the following benefits:
(checkeall that apply) (checkall that apply)

"ff _Case Settled 7 Cost Savings

_____ Significant Progress Was Made Less Time Off Work

Issues Were Narrowed : . Less Emotional Tradma

____ Priobably Will Settle «I Positive Outlook Moving Forward
__ Probably Will Not Settle ____ Other:_ |
. NoProgress Was Made

What were you hoping to accomplish through mediation?

‘What were your goals for mediation beyond settlement?

*Suméwhaf Unlikely

Very Likely
Somewhat Likely

Hﬂwﬁkéi&y areayaﬂit#ﬁ dﬁ::ﬂmfﬂﬂmﬁng:

 |Unlikely
Very Usilikely

|Likely

R&etum to &b«ﬂiﬁ far ﬁlmm medxatmn nﬁeds

'*-x:

R‘emmand SMU to others with mediation needs |

'Eﬁgﬁgﬁ-mxs--mﬁdmmr:mfch&fu;;zr&; ] tareftly ww}"’ riad Fo

Recommend this mediator to others

--Please see other side--




How satisfied were you with the following

Somewhat Dissatisfied
Very Dissatisfied

| The Process

| somewhat Satisfied
| NeitherorN/a

| Comments:

The amount of information you Teceived
about the mediation process

How wall ytm unéemtﬂeﬁ Wha&'was _

m, %\ s @eysx?s.aﬁ:sﬁeﬁ-

ém;cerns abnm: ti}e émpute :

How muich you got fo patticipate |
! _intheprocess |

| The M&dmtﬁr{s}

remain impaﬁial -

" The meehatﬂr g mhs&mnc&z !

The maﬁmmr 8 |
&kﬂ] level

* The mediator's

The Mediation

___The mediation as awhole

: Theagreement, ifthere was one 1 "‘f ,

Hyouwereg isfied with the agreement, why did you agree? {Check all that apply.}
Better than my other alternatives _ Other
Financially Prudent

. _To eznd the dispute and move forward

Is there any one thing that would have mac

e this a better process for you?




Attﬁrney Emluatmn Form

s

flict Resolution Center

Mediator (s} Venky Venka‘i‘framan
Case Name: |

{meSe Ne

Date:

Name fopnam:f{}

'Was yﬂvsx* medmtmn
}f Voluntary

What was the oufcome of your mediation:
(check all that apply)

X CaseStettled

__ Issiés Were &%grrnweﬁ
____ Probably Will Settle:
. Probably Will Not Settle
... No Progress Was Made

Cemft GFﬂﬂI‘Ed |

It fiamxrt ﬁr‘fiered wasmemedxannn - Yes

X

orderrequested by the parties?  Ne

Did mediation provide any of the following benefits:
(check all that apply)

3’@' Cost Savings
X W Less Txme @ff Werk

¥ Puiuve Quﬂook Mgvmg Forward.
_ Other::_

What were ynu haping to accomplish throug)

‘miediation? _

How likely are you to-do the following:

|Likely

Retﬁm to SMU fm”‘ ﬁltu re: meghaﬂan nee&s

Somewhat Unlikely
[Very Unlikely |

|somewhat Likely |

"[Untikely

4 Recsmmmd SMU to ethers Wiﬂ‘& mediationneeds |

Engaga thts mediator in the futare |

Remmmend thxs mdeator t:e ot] .al*s

& }Q ‘p( gf Vﬁt}:hike}y

'"Pl&ase see other side -




ﬁa

Gf f@srmal dismmry c@sts {‘qu} in m«fy. }Q
benefit toyourclient? |

Was the mediator able to help the |
parties-developand cansi:éermany §

| parties consider the benefits and. r‘}sks of |

Was the meélatﬂr abia*tﬂ'heip me

_theiroptions? |

How much dlﬁ(:@?el‘}aﬁany, was
completed prior to mediation?

None

% _. st
,M}@)ﬁt o
Completed

Did the level of discovery completion
have an impact on this mediation?

?é Little to none

Same
____ Much

Is there any one thing that would have made this a better process for you?




SMU Conflict Resolution Center
Party Evaluation Fgrm

Memafgg {s) Venky Venkatraman Date:
Case Name:

Cause No: -

Was your mediation: _____. CourtOrdered
v Voluntary

Yes

What was the outcome of your mediation: Did mediation provide any of the following benefits:
{check all that apply) (checkall that apply)

Case Settled o \‘/ Cost Savings
¥ __ Significant Progress Was Made _ Less Time Off Work
Issntes We‘t*e ﬁarmwed e Less Emotional Trauma

F ¥ Positive Outlook Moving Forward
Probab}y Wﬂt&&&ﬂt&e o Dther:
Na ngressw -.:M de.

: ﬁﬂ&(m}fﬁ r&g' m; e A

‘What were your goals for mediation beyond setflement?

Somewhat Unlikely

Somewhat Likely
Very Unlikely

Unlikely

How Izke}y are youtodothe falluwmg'

. < VEW L‘iliﬁe]y ‘
Lty

Recommend SMUto a:ﬂ:hem w;thmﬁdmun n&eds

Eﬂgage this mecizamr in tﬁe’famré w o

Recammen d 'th;s medxamr ’eﬁ c‘thefs

—-Please see other side -




How satisfied were you with the following:

 §omewhat Satisfied
Somewhat Dissatisfied |

 Neither of N/A

The Process

. “The amountof Ixzfﬂmatzﬁnyau mt:ewed |

_ aboutthe mediation process | |
Howwell you understood whatwas |,

goingon d e mediaton |
Thefaarn&ss Mtbe'i o

Comments:

Very Dissatisfied

‘ (\ vm«fy-;&aﬁsﬁm

xa

Hﬂw marih you g@tm pam ‘ipate \/ ‘
o : gl m’fh&pmﬁes&; . A A

'I‘he Mediator(s) .
Themedzatﬂr’sabﬁtty e,

remain 1m§artial s

'{'he mediator's observance nr

_of yourconfidenti: “

Themediators | A
Skilllevel \/

) The mgd;amﬁs Kl ‘ | 7 T
QOverall performance |V : ;

‘The Mediation

The mediationas awhole | ™ § N R

The agreement, if there was one \/

T Better than my ather alternatives

gFm ancially Prudent

__ " To end the dispute and move forward




Attorney Evaluation Form

SMU Conflict Resolution Center

Mediator (s): Venky Venkatraman
Case Name:

Q&&%NO 2

Date: -

Name (optionalf; |

ediation: _

Was yourn

What was the outcome of your mediation:
(check all that apply)

__ W/ Case Settled

. Significant Progress Was Made
_____ lssuesWere Narrowed

____ Probably Will Settle
___ Probably Will Not Settle
... No Progress Was Made

; c‘;}m Grﬁér&d

e _ g
If Court Ordered, was the mediation '
orderrequested by the parties?

_Yes
No

Did mediation provide any of the following benefits:
(check all thatapply)

___ CostSavings

Less Time Off Work

Lessg Emotional Trauma

____ Paositive Outlook Moving Forward
e ORE

What were you hoping to accomplish through mediation? Seob ense

What were your gaaéﬁ for mediation heyﬁnd Sgtﬂement" " /ét -

 How likely are you'to do the following:

Return to SMU for future mediation needs

: Vawmzely

|somewhat Likely
i Ssjﬁmgwhﬁtﬁnlikaly

|Unlikely
|Very Unlikely

Remmmend SMU to others thh medlatlgn needg

Engage ::h‘Simeﬁlamr in the fn ture

Re uammend ti'ns medmtm: m @th&rs

/1

--Please see other side -




“Was the I}:aeiitatér able he ktﬁw '
parties develop and consider many '
ﬂ?ﬁ@ﬁﬁn ;

] Was the mediator able to help the P
| parties consider the benefits and risks of \//

_theiroptions? |

Howmuch discovery, if any, was Did the level of discovery completion
completed prior to mediation? have an inipact on this mediation?
mﬁ/ Little to none
., L __Some

—— s — Much
S {lﬁmg}gtéa

{s there any one thing that would have made thisa better process foryou?
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